D cTpaxoBaHue

NHOOPMALIMS O CTPAXOBIIUKE

Iosnnoe HanMeHOBaHNe: AKITHOHEpHOE 001mecTBO «/[2 CTpaxoBaHHe».
Coxkpamennoe HaumeHoBanne: AO «/12 CtpaxoBaHue».

Homep B peectpe cyObeKTOB cTpaxoBoro aena 1412,

OI'PH 1025403197995, UHH 5407197984, KIIIT 540701001.

VYeraB yrBepikaeH OOmuM codpaHreM akIHOHEpoB (IIpoTokoa Ne 6/H OoT
13.04.2017).

O0mas nHpopmanms:

AO «/12 CrpaxoBaHue» paboOTaeT Ha PbIHKE CTPaxoBbIX yciyr ¢ 1992 r.
CrpaTerust KOMIHaHUM OPHEHTUPOBAHA HA KOMIUIEKCHOE Pa3BUTUE IPOrpaMm
cTpaxoBaHus B kaHajie B2B, Bxitouast GaHkocTpaxoBaHue. B uncie 0CHOBHBIX
HaNpaBJIeHUI: CTpaXOBaHME UMYIUECTBA IPaXKJaH, CTPaXxOBaHUE OT
HECYaCTHBIX CIy4aeB U OOJe3HEH; CcTpaxoBaHHE (UHAHCOBBIX PHCKOB,
CTPAXOBAHUE CPEACTB HA3EMHOI'0 TPAHCIIOPTA, CTPAXOBAHUE OTBETCTBEHHOCTH
apOUTpaXKHBIX yIpaBisiommx. llepectpaxoBouHyro 3amuTy nopTdeneit
KOMIIAaHHM ~ 00ECIIeYMBAIOT ~ BEAYLIME  POCCHiiCkHe U 3apyOexHbIe
NepecTPaxoBIIUKH.

IOpuanyeckuii MOYTOBBII agpec:

630007, r. HoBocubupck, yin. Kommynucruueckas, 1. 16.

Anpec paKTHUECKOr0 MeCcTa HAX0KIeHHsI — 00CIyKUBAHHE YACTHBIX U
KOPIMOPATHBHBIX KJIHEHTOB:

630007, r. HoBocubupck, yin. KommyHucruueckasi, a. 16.

MoOCKOBCKO€ NPeACTABUTEILCTBO (00CIYy:KHBAaHHE KOPIOPATUBHBIX
kjauentoB): 115035, r. MockBa, BH. Tep. I. MyHHLMNAJIbHBII OKpYr
3amockBopeube, Ha0. Kocmogamuanckas, 1. 52 ctp. 1.

Pexknm padoThl ouca mo agpecy Mecra HaxoaeHusi # MoCKOBCKOro
NPeICTABUTENBCTBA]

mH-4yT  09.00-18.00, nt 09.00-17.00, mnepepris 12.00-12.48, c6-Bc —
BBIXO/HOI.

Texedon: 8 800 7755 290 (3BoHok mo Poccum Gecmunarnwiii). E-mail:
info@d2insur.ru

Caiit: www.d2insur.ru

CaejieHHs1 00 aKIIMOHepax:

Iompobuee  ma  www.d2insur.ru/company/documents-and-requisites/
(I'maBuast / O xommanuu / JIOKyMEHTBI H PEKBU3HTHI).

Caenennust o cocrape CoBeTa IHPEKTOPOB:

IMoxpobuee na Www.d2insur.ru/company/team/ (I'naBuasi / O komnauuu /
Pyk-Bo)

I'enepanbHblii AupexkTop: Jleonnn Anexcanapoud Cricoes

Bpemenno ucnoJnsomuii 06s3annoctu I''napHoro 6yxraarepa: Copokuna
SIna bopucosHa

PeiiTunr ¢punancoBoii Hase:xxkHocTH («IKcnept PA»):
«IUAY», IPOTHO3 «CTaOMIIBHBII.

OcHoBHble puHaHCcOBBIEe MoKka3aTeau AO «/12 CTpaxoBaHue»:

Toxazatens 31.12.2021 31.12.2022 | 31.12.2023 31.12.2024 | 31.12.2025
AKTHBBL, THIC. PY6. 1716 794 1912610 | 2282460 3140 476 4062 379
CoGeTBeHHbII 875877 1057518 | 1444808 1969 383 2640 268
KaIuTal, Thic. pyo.

TonpobHas nHdopmMarms 00 OCHOBHBIX (MHAHCOBBHIX mokazateaix AO «J12
CrpaxoBanme» mocrymHa Ha Www.d2insur.ru/company/financial-indicators
(I'nauas / O xomnanuu / ®UHAHCOBBIE [TOKA3ATENHN ).

JoctoBepHocTh Oyxrantepckoit otdetHoctd AO «JI2 CrpaxoBanue» B
COOTBETCTBHM ¢ MexayHapomHbMu — cTaHmapramu  aymuta (MCA)
noarBepxaeHa000 «PUHAHCOBBIE M OyXIanTepCKHe KOHCYIBTAHTBI».

JInuenzuu B P® 1o BunaM cTpaxoBaHus (BbIIaHbl 0€3 OrpaHUYECHHS
CpOKa JIelicTBHUS):
)IoGposom,Hoe HUMYUIECTBEHHOE CTPAXOBAHUE

CH Ne 1412 ot 05.09.2025

JI06pOBOIIbHOE JIMYHOE CTPAXOBAHHE, CJINe 1412 ot 05.09.2025

3a UCKIIIOYCHUEM ,ElOGpOBOJ'[bHOFO CTpaxOBaHUSKU3HU

Peoaxyust ooxymenma om 28.04.2026

AO «J12 CrpaxoBaHMe» OKa3bIBaeT YCJAYTH N0 CJIEAYIOIIMM BHAAM

CTPAXOBAHHUSA:

o CrpaxoBaHHE HMYIIECTBA IPakIaH

e CrpaxoBaHUE TPaXIaHCKOH OTBETCTBEHHOCTU 3a MpPHYMHEHUE Bpela
TPETHUM JIML[AM

o CrpaxoBaHHE OT HECUACTHEIX CIIydaeB U OoiesHel

MenuuuHCcKoe CTpaXoBaHUue

CTpaxoBaHHE MMYIIECTBA IOPHIAMYECKHX JHI (32 HCKIIOYCHHEM

CENbCKOXO3SIHCTBEHHOI'O CTPAXOBAHUS)

e CrpaxoBaHUE I'PaXKJAHCKOH OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE WIIH
HEHaJJIexallee MCIOoJIHEHNEe 003aTeNbCTB 110 JOr0BOPY

e CTpaxoBaHME CPEICTB HA3EMHOI'O TPAHCIIOPTA (32 HCKIIOYEHUEM CPEJICTB

JKEJIE3HOZI0POKHOI0 TPAHCIIOPTA)

CrpaxoBaHue Ipy30B

CrpaxoBaHMe NPEANPUHIMATEIBCKUX PUCKOB

CtpaxoBaHue (MHAHCOBBIX PHCKOB

CrpaxoBaHME OTBETCTBEHHOCTH apOUTPasKHbBIX YIPABIISIOIINX

CrpaxoBaHHE CTPOUTEIBHO-MOHTAXXHBIX PUCKOB

IpaBunia crpaxoBaHus:

IlepeueHb U TEKCT MPABHJI CTPaXOBaHUs JOCTYIHBI Ha WWWw.d2insur.ru/rules/
(I'maBuast / IlpaBuna crpaxoBanus). CTpaxoBble Tapu(bl yKa3blBAIOTCI B
nporpamMme crpaxoBanus / oepre / JOroBope CTPaxOBaHHs M 3aBHCAT OT
CpoKa JIeHCTBUsSI JIOrOBOpa CTPaXOBaHMs, CTPAaXOBOW CyMMbl, Habopa
CTPaxOBBIX PUCKOB M MHBIX YCIIOBHIA.

Iporpamms! crpaxoBanust: https://www.d2insur.ru/programms-insur/
Odepror crpaxoBanus https://www.d2insur.ru/public-offers/

YuacTue B 001eCTBEHHbIX H HEKOMMePYeCKHX OPraHH3alusiX:
AO «/12 CrpaxoBaHue» sBJISETCS yYaCTHUKOM Acconuaruu 6ankos Poccun,
HannoHnanbHOl cTpaXoBOH THIBLANH.

YieHneTBo B camopery.upyemoii opranuzanuu: AO «J/12 CrtpaxoBaHue»
sBisiercss uieHoMm Bceepoccuiickoro Coroza Crpaxosimukos (BCC) u
BXoauna B coctaB 4jgeHoB BCC Ha MOMEHT NMpHOOPETEHHUs! MOCIEAHHM
cratyca CPO; nata BHeceHus cesieHuii B peectp uinenos BCC 06.12.2016.

BazoBble craHgapThl: «ba3oBBIf cTaHIapT COBEpLIEHHS] CTPAXOBBIMU
OpraHu3alMsIMHU 1 MHOCTPAHHBIMU CTPAXOBBIMH OpPraHM3aLUsAMH Olepaluii Ha
(hMHAHCOBOM pBIHKE», «ba30BbIi CTaHAAPT 3alUTHI IPAaB U HHTEPECOB (Gu3n-
YECKUX M IOPHIMYECKUX JIUI — MoJyyaTeneil (pMHAHCOBBIX YCIIYT, OKa3blBae-
MBIX WICHAMH CaMOpEryJIMPYEMbIX OpraHu3alui, 0ObEAMHSAIOIMNX CTPaxo-
BBIC OpraHus3allii W HWHOCTPAHHBIC CTPAXOBbIC OpraHU3allin») TaKXKE
pasmerensl Ha https://www.d2insur.ru/company/documents-and-requisites/
(I'maBras / O xomnanuu / JIOKyMEHTBl M PEKBM3UTHI / 3aiura Impas
HoJty4yareseld CTpaXxoBbIX YCIIyT).

Oprau, ocymecTB/IsSIOUIMIi OJHOMOYHS 110 KOHTPOJIIO H HAA30pY 32
CTPaxoBoii JesiTeIbHOCTBIO: bank Poccun, caiir: www.cbr.ru/

CIIOCOBBI 3AIIUTHI ITPAB IMMOJYYATEJENA CTPAXOBBIX
YCIyr

B ciy4ac BO3HHKHOBEHHs CIOPOB IMOJIy4aTelb CTPAXOBBIX YCIYT MOXET
00paTUTHCS K CTPAXOBIIUKY B JOCYACOHOM MOpSKE, HATPABUB MHCbMECHHOE
oOpateHue (KOHTAKTHBIC JaHHbBIE CTPAXOBIIMKA YKa3aHbI HUKE).

Cpok paccMoTpeHHsi oOpalleHMii, CBSI3aHHBIX ¢  COOBITHUSIMH,
MMEIOIMMH NPH3HAKHU CTPAX0BOro ciIy4asi — He 6oJiee 15 paGounx aueii,
CBSI3aHHBIX - C PACTOPKEHHEM J0rOBOPOB CTPAXOBaHHUA — He Oosiee 7
paboyux aHei.

T1pu HETOCTIKEHUH COTTIACHS 110 TPEOOBAHMSM, IPELYCMOTPEHHBIM YaCThIO
1 cratbu 15 @enepamsHoro 3akona ot 04.06.2018 Ne 123-®3 «O6
YIIOJTHOMOYEHHOM I10 NpaBaM MoTpeOuTeNneil (HMHAHCOBBIX yciayr» (majee —
3akon 123-@3), nomyuarens CTPaxoOBBIX YCIYr BIIpaBe OOpPaTUTHCS K
(hMHAHCOBOMY YIIOJTHOMOYCHHOMY.

TMorpeburens CTPaxOBBIX YCIYr BIpaBE 3asBIATh B CyAcOHOM MOpsKe
TpeOoBaHMs K CTPAXOBIIMKY, yKa3aHHbIC B HACTOsLIEM a03ale, B CIydac
HECOrJacust C  BCTYNMBIIAM B  CWIy  pCIICHHEM  (PHHAHCOBOrO
YIOJIHOMOYEHHOT0, @ TAK)KE B MHBIX CIIydasiX, PeAyCMOTPEHHBIX CTaThel 25
3akona 123-03. TIpu HEOOCTMKEHMH COTJACHs IO WHBIM TPEeOOBAHUSIM
(IOMHUMO TpPELyCMOTPEHHBIX 4YacThio 1 crateu 15 3akona 123-03)
MOJIy4aTellb CTPAXOBBIX YCIYr BIpaBe OOPATHTHCS AN 3aIUTHl CBOMX
HHTEPECOB HEMTOCPEICTBEHHO B CY/I.

CIIOCOBBbI U AJIPECA JIJIs1 HANPABJIEHHS OBPAIIEHUIA
MOJIYYATEJIEM CTPAXOBBIX YCJIYT

Jas obpamennss B AO «/I2 CrpaxoBanue»: OOpaiieHne MOXeET ObITh
HaIlpaBIIeHO B MICHMEHHOH (opMme:

- Ha TIOYTOBBIN aznpec, ykazaHHbIN Ha caiite AO «/]2 CtpaxoBaHue»,

- 110 JIGKTPOHHOI 1MouTe, yKa3aHHoii Ha caiite AO «J[2 CtpaxoBaHue»,

- yepe3 (opmy obpaTHOU cBsizu Ha caiite AO «J/I2 CtpaxoBaHue»,

- uepe3 «OTKphITyI0 juHUIo» Ha caiite AO «JI2 CrpaxoBaHue» WIH IpU
obpamenun B opuc AO «J12 CtpaxoBaHue».
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ITouroBsIit afpec/ aapec MecTa HaXOXKICHUSL:

630007, HoBocubupck, yi1. KomMmynucriueckas, a. 16

E-mail: info@d2insur.ru

®dopma o06paTHOIT cBsi3u Ha caiite: Www.d2insur.ru/callback/

OGpalieHust B BU/E JIEKTPOHHOIO TOKYMEHTA, HAlIPaBJICHHbIC HA APYIHe JICKTPOHHBIC ajpeca

AO «/12 CtpaxoBaHHE» MM IIOCPEICTBOM HHBIX MEXaHH3MOB, B TOM YUCIIE YePe3 COLUANBHEIEC CEeTH, PACCMOTPEHUIO HE MOJUIeKaT.

Jlns1 oGpamenns kK GHHAHCOBOMY yNHOJTHOMOYeHHOMY: OOpalleHus: MOI'yT
ObITh HaIpaBIEHbl B NMUCHMEHHOH (OpMe Ha IIOYTOBBIH ajpec WIH depe3
JInunblii kKabuHET Ha caiiTe (PHHAHCOBOTO YIOJIHOMOYEHHOTO.

IToutoBsit anpec: 119017, Mocka, CTapoMOHETHBIH 11ep., 10M 3.

Tenepon: 8 800 200 00 10.

JInunblii kKabuHeT Ha caiiTe PUHAHCOBOrO YIIOJIHOMOYCHHOIO:
https://finombudsman.ru/contacts/

st oopamenus B Bank Poccun:

OO0palieHne MOXeT ObITh HANPABJICHO B MMCbMEHHOM (opMe Ha IOYTOBBII
anpec wm yepe3 Murepuer-npuemuyto banka Poccun.

TToutoBeii agpec: 107016, MockBa, yin. Hernmunas, 12, k. B.
UntepHer-npuemHas banka Poccuu: https://www.cbr.ru/Reception/
Tenedpon: 8 800 300-30-00

Jlast o6pamenus: Bo Beepoccuiickuii co103 cTpaxoBUIMKOB:

Oo6panieHne MOXKeT ObITh HAIIPaBJICHO B MUCbMEHHOM (hOopMe Ha IOYTOBBIH
aJipec WM 110 JICKTPOHHOI HouTe.

TToutosiii aapec: 115093, Mocksa, yi. JllocuHoBckasi, 27, cTp. 3.
DnekTpoHHast moyta: Mail@ins-union.ru

Tenepon: +7-495-232-12-24

PexomeHayeTcsi BKJIIOUATH B 00palleHue cielylLe CBeleHUs:

® HOMEp JIOrOBOpa MEXKAy IOJy4yaTeleM CTPaXOBBIX YCIyr M CTPaxoBOH
KOMITaHUEH,

® U3JIOKEHHE CyIecTBa TPeOOBaHUM M (DAKTUUECKUX OOCTOATENBCTB, HA
KOTOPBIX OCHOBaHbI 3asBJICHHbIE TPEOOBAHUS, a TAKXKE MOATBEPKIAIOLINE
UX J10Ka3aTeNbCTBa,

® HaHMEHOBAaHHE [OAPA3ACACHHS, TOJDKHOCTH, GaMIINK, IMEHH, OTYECTBA
pabOTHHKA CTPaxXOBOM KOMIIAHMH, jAeHcTBHs (Oe37elCTBUS) KOTOPOro
o0KanyloTcs,

® KONUM JIOKYMEHTOB, IIOJATBEP)KAAIONINX H3JIOKEHHbIE B OOpaICHUH
00CTOATEIBCTBA.
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